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INSPIRATIONAL DREAM
HE MOEMOEA WHAKAARATANGA

FOCUS
AROTAHI

People with intellectual disabilities living their
dreams through
community connections

Live the dream, tell the story

SPIRIT
WAIRUA
Together, making a difference
in people’s lives

GREATEST IMAGINABLE CHALLENGE
HE MATATAKI MATAKITE NUNUI
Secure financial freedom as we build
communities where everyone belongs

BELIEFS
WHAKAPONOTANGA
• A personalised experience for everyone
• We embrace the Treaty of Waitangi
• Everyone has a place in their community
• Sustainability is at the heart of what we do
• Everyone has a story to share
• Being advocates for people with disabilities
• Family / Whanau connections matter
• Creating a great working environment

ATTRIBUTES
NGAA PAINGA
• Leaders
• Advocates
• Innovators
• Inspirational
• Passionate
• Responsive
• Collaborative
• Ethical
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CE Statement
Tēnā Koutou Katoa,
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Chief Executive
Board of Trustees
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Community Living Trust Group
Charitable Trust
CC21967
Community Living Trust
180 Collingwood Street
PO Box 292
HAMILTON 3240
Warren Herring
Marese McGee (Ceased 07 Aug 2020)
Rachel Stephenson (Chairperson)
Paula Baker
Antony Blackett
Shelley Campbell
Warren Williams
Awhimai Huka (Ceased 20 Sep 2019)
Russell Wilkinson (Ceased 16 Dec 2019)
Pakira Watene

What a year it has been! Full of great highs and
some real challenges, there was an amazing high
as we achieved accreditation with The Council on
Quality and Leadership (CQL). This was the result
of hard work by people supported, whānau/families and the organisation over a considerable period of time. We are the first organisation in New
Zealand to be awarded a 3 year Quality Assurances
Accreditation by CQL, and are so grateful for all the
support we received. This support has come from
providers in Australia and Ireland, whānau, people
we support and staff as we realised this goal. This
is just the start, and CQL will be back in 18 months’
time to monitor the progress towards the goals
that have been set. I fully expect the organisation
to achieve the next stage of accreditation, Person
Centred Excellence, as a future quality goal.
Another high is that we have exceeded all contract
obligations this year in spite of the challenge that
COVID-19 brought to the country and the organisation. We continued to review and improve services, systems and processes. Our Business Continuity Plan was ‘tested’ in July 2019 and as events
panned out, it was fortuitous indeed.
The challenges have of course been felt strongly.
2020 will be in the historical annals for centuries
to come as every country in the world has been
affected by Covid-19, through death, severe illness
and the residual effects it will have over the coming years.
Here in New Zealand we decided to “go hard” and
stamp it out. Borders were closed, people restricted in their movements, whānau/ families separated and the team of 5 million pulled together as
one.

Baker Tilly Staples Rodway Audit Limited
Level 4, BNZ Building
354 Victoria Street
Hamilton, 3204
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Suddenly, populations became dependent on
the care and support of the health and social
workforce. In Aotearoa, Disability Support Services (DSS) such as Community Living were
deemed essential services. The teams of Community Living and Platform Plus swung into
action and literally overnight were delivering
24-hour support to those that needed it, closing services as directed by DSS/Government
mandate and offering remote support via PC
and telephone contact to others. The swiftness
of the lockdown did not allow for some of the
people we support to process this, however
with kindness, expertise and support, over
time everyone was able to understand and
adapt.
The huge effort that went in to having safe
bubbles for everyone cannot be underestimated. Our Staff worked tirelessly to ensure everyone was safe and well. The leadership demonstrated by each and every staff member, their
commitment, compassion and ability to make
sound decisions under immense pressure was
wonderful. This was reflected in the overwhelmingly positive feedback from whānau, of
which we can be very proud.
Another ongoing challenge is the underfunding
of disability services in Aotearoa, New Zealand.
This has continued and although the Disability
Sector gained a significant increase in the budget, this has yet to be rolled out. We informed
the Disability Directorate of our unsustainable
financial situation and are working with them
to identify sustainable solutions going forward.
Regardless of funding, our focus will remain towards strengthening Community Living’s performance to ensure that we continue to deliver the best results for people supported and
their whanau. This means we will continue to
be guided by our Inspirational Dream, the principles of Enabling Good Lives and the measure
of The Council on Quality and Leadership.

On a personal note, sadly our Chair, Awhimai
Huka (Ngāti Māhanga, Ngai Tāmanuhiri, Ngāti
Pukenga, Ngāti Pikiao) passed away. Our sympathy and aroha to all her whānau, hapu and
iwi. Awhimai was much admired by us all and
her death left us bereft. Her inclusiveness, togetherness and ability to relate to everyone
around her will be greatly missed. Rachel Stephenson, Board member and a previous Board
Chair, has now stepped up as Chair to lead us.
We farewelled long-standing Board Member
Russell Wilkinson in December. Russell has
been on our Board for over 10 years and decided the time had come to retire. Russell’s financial expertise and extensive experience in the
disability sector will be missed. We thank him
for his contribution to our success and wish
him well in his retirement.
After nearly 18 years at the helm, I resigned in
June – making this my last annual report. What
a year to end on! Our challenges are significant
going forward, but we have an incredible and
motivated group of people who are committed
to our vision and purpose. This is evidenced
by achievements such as CQL accreditation,
our contract obligations being exceeded, and
the response to Covid-19. I could not be more
proud to have served Community Living over
the last 18 years. It has been my great honour
and privilege. I wish the Board and the organisation every success in the future, knowing
that our strength lies with those we serve and
our ability to listen, learn and support people
to have the lives they want.

Chair Statement
Tēnā Koutou Katoa,
We have had an interesting year full of challenges and surprises. I would like to acknowledge all
that the Chief Executive has stated and the extreme hard work from the organisations in the last
6 months in respect to Covid-19. The Board has
been humbled by the amazing efforts that staff
have undertaken, often going above and beyond
to continue to assist the people we support.
The Board and I would like to pass on our sincere
wishes and thanks to Marese McGee as she leaves
the organisation and wish her all the best for the
future.

Rachel Stephenson

Ngaa mihi nui,

Marese McGee

Platform Plus has seen considerable change
and significant achievement through the year.
Their response to the Covid-19 crisis has been
exemplary, and now as directed by the PPL
Board, they are strongly focussed on sustainability and growth.
6
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This means:

CQL Accreditation

We put people first

Accreditation helps us be person-centred. By
using tools like the Personal Outcome Measures, people are in charge of their own lives.

We promote dignity

Accreditation promotes dignity for all people.
When we embrace this value, we make sure
there is a culture of respect.

We facilitate opportunity

Accreditation creates opportunity for people
supported. It gives us the resources to help
them live their dreams.

We focus on outcomes

Accreditation is about results. We don’t just
want to have supports, we want to see the impact they have on people’s lives.

We pursue the highest standards

Accreditation is a demanding process. We have
had thorough reviews, assessments, and visits
to make sure we are doing things in the best
ways.
People with disabilities deserve to live a life filled
with choice, control and connection. Community Living provides support to help make this possible.
We believe it’s important not just to say this, but to
reflect it in everything we do. One of the best ways to
show our commitment is through a rigorous process
of accreditation. To do this we turned to the internationally recognised Council of Quality and Leadership
(CQL).
Our review focussed on the following key area:

Basic Assurances® - Ensuring fundamental safeguards related to health, safety and human
security.

8

We build community

Accreditation boosts our inclusive participation
efforts. Through this community, people are active members of the world around them.

It took two years of preparation, but we did it!
We’re proud to say that we are meeting international support standards for disabled people.
This accreditation has given the wider team
confidence in how we deliver support services.
Even so we can’t rest, because there are always
opportunities to improve what we do. To maintain our accreditation we must improve constantly, and regularly report our improvements
to CQL.
Community Living CE Marese McGee said
“I want to thank all the staff who worked on
this, Specialist Support Workers, Managers
and Leaders throughout the organisation, the
people we support, their whānau and all our
supporters who enabled this to happen.
We are proud to be the first organisation in
New Zealand to achieve this accreditation.
This puts us in a great position going into the
future of the disability sector in this country.”
For people supported and their whānau/families, we hope this accreditation offers you
confidence in what we do even as we strive to
improve. We know that through continuing to
improve the quality of our service we will improve outcomes for the people we support.
More information about the accreditation process can be found online at
https://c-q-l.org/accreditation

We value data

Accreditation helps us analyse and collect data.
With that data, we can see the effectiveness of
our supports in people’s lives.

We embrace change

Accreditation means always improving. Quality
is a journey, not a destination.
Community Living is now the first organisation
in New Zealand to achieve this CQL accreditation.
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COVID-19
On 30 January 2020, the Director-General of
the World Health Organization (WHO) declared
the outbreak of COVID-19 to be a Public Health
Emergency of International Concern.
Then on March 11, 2020, the WHO declared the
outbreak to be a pandemic. Two weeks later
the New Zealand Government declared a State
of National Emergency. The country was placed
in lockdown at Alert Level 4 from 26 March
2020 to 27 April 2020, and then remained in
lockdown at Alert Level 3 until 13 May 2020.
After 13 May 2020, the country moved back to
Level 2 followed by Level 1. Uncertainties arose
during that time, particularly during Levels 3
and 4 which affected our operations and services.
The uncertain times brought an unprecedented
level of angst to staff and their families. As an
essential service, Community Living staff and
Support Workers continued to provide a high
level of care to the people supported.

10

Most managers and staff from 180 and 133
Collingwood Street worked from home, as the
lockdown prevented workplaces opening. They
were still able to provide a high level of oversight and guidance to the organisation during
the pandemic despite being unable to attend
their regular workplace. No cases of Covid-19
were recorded in Community Living.
Alert Levels 1 and 2 saw a managed and closely
monitored return to work for most workplaces
including our own. Alert Level 1 saw a return
to a “new normal” with several requirements
remaining in place to record our movements
and the maintenance of strict levels of hygiene
to stay Covid free. We currently remain in Alert
Level 1.
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(8), change in funding contract – residential to
Choice in Community Living (9), or change in
provider (1). As well as these changes, the Nou
Te Mana team identified challenges such as accommodation, skill development, and internal
systems that needed to be addressed to make it
simpler for people to transition to and live their
Lifestyle of Choice.

Nou Te Mana

A group of ladies who made the jump from
residential services to a self-directed Choice in
Community Living Service (CICL), are flatmates
Emma, Ellen, and Destiny. Emma has lived in
residential services for a long time, while Ellen and Destiny were relatively new. They now
manage their tenancy, share the responsibility
of menu planning, cooking, cleaning, and paying bills.

Ellen says ‘We love not having
sleepover staff so we can stay up
late’ – with Destiny adding ‘yes, and
then get grumpy the next day!’

Over the past year, Community Options has
been part of a project led by Aldrin Arguelles
called Nou Te Mana | Lifestyle of Choice.
The principles and tools are grounded in Enabling
Good Lives (EGL), as well as the Council on Quality and Leadership (CQL) values. The purpose of the
Nou Te Mana | Lifestyle of Choice project, was to
break down systems and barriers to enable people
to live their lives – Nou Te Mana has been translated and paraphrased to mean ‘the power is within
you’.
Project highlights include 37 people being identified
from our residential services who wanted a change
in their lifestyle, with 18 people achieving this so
far. This has been through change in living situation

12

The ladies have created rules for themselves
and how they behave and interact with each
other. They identified getting along and giving
each other space as one of the key challenges, along with learning to pay bills, budgeting,
and learning about food safety – but the biggest challenge was trying to get Destiny to eat
eggplant. Emma says ‘Sometimes we fight, we
have had to learn how to live together’. Staff
continue to support the ladies to learn these
skills and facilitate flat meetings where problems and concerns are raised by the ladies, and
solutions are found.
Since moving to CICL Emma, Ellen, and Destiny
have been on holiday to Rotorua with a friend
who lives nearby, are looking for employment,
and continue to have big goals. Destiny wants
to get her licence, Ellen wants to get back into
horse riding, and Emma wants to go out clubbing – and maybe one day try living on her own.

People who have transitioned to CICL through
the Nou Te Mana process tell us that their
lives are better, and our Personal Outcomes
Measure data backs this up. CICL data is higher than residential in 95% of indicators. For
example, the number of measured outcomes
for residential is much lower in ‘People Realise
Goals’, than in CICL. We believe this is due to
the nature and flexibility of CICL funding, allowing people to make purchases to support them
achieving their goals and achieving their Nou Te
Mana. Other POMs indicators with significant
differences when people move to CICL include
‘Use Environments’ – this means that under
CICL people are finding it easier to access the
community, as well as their homes being truly
their own. People are also much more likely to
have intimate relationships, and choose where
and who they live with.
The Nou Te Mana | Lifestyle of Choice has had a
significant impact on people’s lives, and is now
continuing as business as usual. This is overseen
by an Advisory Group who support implementation, continued education for people, staff,
and Chosen Supports, continued transitions, as
well as opportunities for feedback and continuous improvement.

Live
13

Training Pathways
The Training Pathways programme has many
outcomes:

• Developing knowledge and understanding of Community Living’s purpose and vision
• Gaining a better understanding of
the expectations of people supported and their whānau/family
• Practical skills relating to health and
safety
• Gaining greater awareness of people’s rights and the Enabling Good
Lives (EGL) principles
• Positive behaviour supports
• Infection control
A change in approach to training new staff
Training is a critical part of providing quality services
to people we support and their whānau/family. In
2019 we decided to improve the way we introduce
new employees to Community Living, and so our
Training Pathways programme was born.
Training Pathways is a 10-day programme based on
feedback from our recent Council of Quality and
Leadership (CQL) “Basic Assurances accreditation”.
CQL’s research shows a direct link between staff
training, retention rates, and a reduction of harm
in multiple areas for people with an intellectual disability.
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• Administering medication
• Supported decision making
• Personal outcome measures
• Managing actual and potential aggression (MAPA)

We received some fabulous feedback from
both staff and facilitators, which included new
staff feeling welcomed, supported, confident
to start work, and most saying they would
“definitely recommend” working at Community Living to someone else. Our facilitators also
enjoyed being part of the programme and seeing the new staff enthusiasm, finding it a useful
opportunity to put faces to names.
In the spirit of continuous improvement, in
2020/21 and beyond Training Pathways will
continue to evolve and leverage technology to
adapt to the changing needs of new staff and
people supported. We are also using a similar
framework to enhance training for existing staff.

“A competent, stable workforce
is a quality indicator in the lives
of people with Intellectual Disability” – McClaughlin et al, 2015

Learn
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RIDSAS
•

Feedback and suggestions for services for people
under High and Complex Needs Framework
At the end of 2018 CL RIDSAS had an external review of
the services they provide, completed by Sharon Brandford and Dr Martyn Matthews. Sharon met with members of the RIDSAS Professional Services team, RIDSAS
Specialist Support Staff, people supported by RIDSAS,
and Iwi Liaison. The review highlighted our processes,
and our strengths and weaknesses with a number of
recommendations made. These are now being implemented and embedded in our practice.

•

We have developed a transition pathway for the entire time someone is supported as a Care Recipient.
Our underlying goal has been for ‘transition’ to be
ongoing throughout the time someone is supported, rather than a process engaged in at the end of
a court order. An observation from the review was

eryone on the team. It has been recommended
that the following models of support should collectively be adopted as a ‘RIDSAS model of service’: (i) Positive Behaviour Support, (ii) The Good
Lives Model, and (iii) Risk Needs Responsivity.

We have developed timeframes within the
transition pathway to talk to the person
about their lifestyle, goals, rehabilitation,
and future plans. Within this pathway there
are also suggested timeframes for the person
to link with Iwi Liaison. The timeframes are
0-3 months, 3-9 months, and 9-18 months.

•

We have developed and are presenting
Positive Behaviour Support Training for
RIDSAS teams.

•

We have met with Dr Martyn Mathews to
discuss how The Good Lives Model enables
us to develop a good life for people supported, and how the risks of these are mitigated by the Risk Needs Responsivity Model. We will now develop and roll out training
to educate support teams about these
models, and set support goals accordingly.

•

Alongside internal trainings, we have had
external training by Altogether Autism, and
BILD positive behaviour support training funding is currently being applied for
through Te Pou.

•

We have developed all resources (key
worker summaries, transition documents,
Care Managers Operations Manual) to be
underpinned by these models.

We have developed resources and processes to assist people with their plans
for the time following their court order.

The report highlighted that many people on the
RIDSAS team were experienced/mature and
that we could potentially lose a large amount
of knowledge and experience in a short timeframe.
•

It was highlighted that many of our practices, although
very positive, had been developed in an ad hoc manner.
A key recommendation has been to better articulate
what we do as well as further improve processes. This
relates particularly to Transition.
•

that there was a strong focus on someone
coming to the ‘end of their order’, and we
are looking to address this by providing a
smoother process which evolves throughout the time someone is supported.

The report highlighted the lack of a clear
career pathway for specialist support staff
who showed talent and passion. An additional Intensive Service Manager (ISM) for
the team has since been promoted from
the role of specialist support. While there
are few opportunities for management
roles in a small team we are looking at other ways staff can further their experience
and skills, and to this end we have had two
support staff trained to be POMs assessors.

•

A full time ISM has stepped up to a split
role of ISM and Care Manager.

•

An operations manual has been developed
for the role of ISM.

•

An operations manual is being developed
for the role of Care Manager.
How well someone is supported by RIDSAS has,
and always will be, the most salient focus for ev-
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Collectively we are very proud of the work we
have done and will continue to do. We believe
the changes we are implementing will have a
positive impact on the lives of people who are
supported, and the wider RIDSAS team.

Work
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Challenges

Zoom seemed like the obvious choice for online
meetings as it’s easy to use and many people
are already used to it – at least in the corporate world. Naturally there were some teething
problems! A few clear challenges were highlighted:

Lockdown Zooming

•

•

Using technology became an educational
point, and while this was a challenge it was
also a great learning experience for all involved. Getting apps installed, microphones
working and so on isn’t always easy.

•

The technology has its own foibles. Zoom
has a 40 minute time limit without spending money, which made directing the conversations well more important than ever.

•

Talking someone through issues they are
having via phone or zoom is very different
to being next to them. It takes some getting
used to at both ends, especially when there
might be lag or quality problems.

Trying to keep things going

“I’m on TV!”
When Zoom was put on the big TV in the lounge, faces lit up
and a little normalcy seemed to return to the world – even if
it wasn’t face to face. Nic and the team wanted to use Zoom
for both social connection and some educational workshops.
The Independent Living Workshops are where people go to
learn about Nou Te Mana and their options with Community
Living. They generally involve a mixture of family members,
people supported and staff. They also provide a social connection, a place to see how everyone is doing, and a great
educational portal.

Access to technology is critical, but not everyone has it. There is a need to make sure
staff, people supported and whānau have
access to the technology.

Nic said

“Even though it was frustrating trying to get zoom operating for everyone, it was totally worth the smiles,
laughter, conversations and connections that were made”.
Positives

The benefits of the Zoom meetings were remarkable. People got a real buzz from being
able to set Zoom up and get it working. Some
quieter people found they were more confident and talkative online partly due to being at
home but also perhaps for other reasons, making us think about ways of communicating in
future. People were eager to get the next event
rolling too – after a while numbers started to
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increase and the social Zooms were happening
every week. Seeing each other’s faces was especially great for those living alone.

Future thoughts

Some people were then able to continue their
education around Nou Te Mana and Living Independently. People would join chats to learn
about Choices funding and living the life they
want to live.
The learnings went both ways. Community Living staff made sure that workbooks were sent
out in advance (sometimes with the PPE gear
drop-off) to make sure everyone had access
to the material. We also learned that different
individuals need different notifications – some
preferred text reminders over emails.
“Post lockdown, we tried to host another social
zoom however there were low numbers due to
people being active in their own communities”
A great result! The conversation hasn’t dried up
though – people are still signing up for Choices
funding and more thanks to the conversations
that happened online and afterwards.

“It was a great experience to be a
part of bringing people together”.
Nic leaves us with the question
“How else could we use technology
to better connect with each other?”

Belong
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Statistics: Staff
As at 30 June 2020

Employees

20

Length of Service

Ethnicities

Age Distribution
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Statistics: People Supported

687

Number of People Supported

Ethnicities Represented

Gender

371 313
Age Distribution

38

Female median age

16+

32

Male median age

22
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GROUP 2020

GROUP 2019

Staff and staff related

$ 27,477,375

$ 25,108,595

Occupancy

$ 2,088,804

$ 2,129,357

Client related

$ 1,202,793

$ 1,202,677

Motor Vehicles

$ 545,559

$ 648,648

Information Services

$ 2,710,224

$ 1,611,106

$ 661,048

$ 520,105

Finance cost

$ 155,022

$ 23,518

Financial

For the Year Ended 30 June 2020

EXPENSES

CONSOLIDATED STATEMENT OF COMPREHENSIVE REVENUE AND EXPENSES

GROUP 2020

GROUP 2019

Other Expenses
REVENUE FROM NON-EXCHANGE TRANSACTIONS

7

$ 500

$ 1,395

Depreciation

$ 617,549

$ 455,539

$ 364,557

$ 312,825

Total expenses

$ 35,458,374

$ 31,699,545

$ 365,057

$ 314,220

Total Surplus/(Deficit) for the year

($ 778,652)

($ 669,326)

$ 29,550,366

$ 28,851,267

OTHER COMPREHENSIVE REVENUE AND EXPENSES

Interest revenue

$ 18,357

$ 47,726

Revaluation of Plant, Property and Equipment

External ICT Services

$ 4,145,036

$ 1,525,655

Exchange gain/(loss) arising on translation of foreign operations

Other operating revenue

$ 579,569

$ 272,837

Other comprehensive revenue and expenses for the year

Net gain on Sale of Plant, Property, Equipment

$ 21,337

$ 18,512

Total revenue from exchange transactions

$ 34,314,665

$ 30,715,998

Donations
Revaluation of Investment Property

13

Total revenue from non-exchange transactions
REVENUE FROM EXCHANGE TRANSACTIONS
Government Contract Revenue

5

12

$ 71,630
$ (18,790)

$ 52,840
Total comprehensive revenue and expenses for the year
$ (725,812)

TOTAL REVENUE

$ 34,679,722

Surplus/(Deficit) and total comprehensive revenue and expense
attributable to owners of the controlling entity

24

$ (725,812)
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Asset
CONSOLIDATED STATEMENT
Revaluation
OF CHANGES IN
Reserve
NET ASSETS/EQUITY 			

Foreign
Currency
Translation
Reserve

Accumulated
Comprehensive
Revenue and
Expense

Total
Equity

CONSOLIDATED STATEMENT
OF FINANCIAL POSITION

GROUP 2020

GROUP 2019

CURRENT ASSETS

Opening Balance 1 July 2019

$ 2,051,635

($ 23,545)

$ 21,648,181

$ 23,676,271

Cash and cash equivalents

8

$ 919,812

$ 553,312

Total Comprehensive Revenue
and Expenses for the Year

$ 71,630

($ 18,790)

($ 778,652)

($ 725,812)

Receivables from exchange transactions

10

$ 1,964,402

$ 2,168,352

Closing Equity 30 June 2020

$ 2,123,265

($ 42,335)

$ 20,869,529

$ 22,950,459

Investments

9

$ 286,512

$ 869,265

$ 3,170,726

$ 3,590,929

Opening Balance 1 July 2018

$ 1,919,195

$ 11,130

$ 22,317,508

$ 24,247,833

Total Comprehensive Revenue and
Expenses for the Year (Restated)

$ 132,440

($ 34,675)

($ 669,327)

($ 571,563)

Closing Equity 30 June 2019

$ 2,051,635

($ 23,545)

$ 21,648,181

$ 23,676,271

Total current assets

NON-CURRENT ASSETS
Property, plant and equipment

12

$ 7,887,819

$ 6,149,040

Investment Property

13

$ 19,259,193

$ 18,518,762

Total non-current assets

$ 27,147,012

$ 24,667,802

TOTAL ASSETS

$ 30,317,738

$ 28,258,731

$ 1,213,620

$ 932,978

$ 3,375,935

$ 2,811,000

$ 583,944

$ 161,736

$ 5,173,499

$ 3,905,714

CURRENT LIABILITIES
Trade and other creditors

14

Employee entitlements
Finance lease liabilities
Total current liabilities
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GROUP 2020

GROUP 2019

NON-CURRENT LIABILITIES
Finance lease liabilities

GROUP 2020

GROUP 2019

CASH FLOWS FROM OPERATING
17

Total non-current liabilities

$ 2,193,780

$ 676,749

ACTIVITIES

$ 2,193,780

$ 676,749

Cash was received from:

$ 500

$ 1,395

Receipts from non-exchange transactions

$ 34,506,729

$ 30,560,426

Receipts from exchange transactions

$ 17,542

-

Interest received

$ 88,673

$ 38,274

Net GST received

$ 34,613,444

$ 30,600,095

Cash was applied to:

$ 7,085,614

$ 6,263,214

Payments to suppliers

$ 26,642,827

$ 24,703,312

Payments to employees

-

-

Net GST paid

$ 33,728,441

$ 30,966,526

$ 885,003

($ 366,431)

$ 7,367,279

Total Liabilities

$ 4,582,463

$ 22,950,459

$ 23,676,268

$ 2,123,265

$ 2,051,635

Accumulated comprehensive revenue
and expenses

$ 20,869,529

$ 21,648,178

Foreign currency translation reserve

$ (42,335)

$ (23,545)

Total net assets attributable to the
owners of the controlling entity

$ 22,950,459

$ 23,676,268

NET ASSETS
NET ASSETS COMPRISE OF
Asset revaluation reserve

CONSOLIDATED STATEMENT
OF CASH FLOWS

6

Net cash flows from operating activities

Signed for and on behalf of the Board of Trustees who authorised these financial statements for issue on
3 November 2020:

Chairperson - Rachel Stephenson

28

Trustee - Paula Baker
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GROUP 2020

GROUP 2020

GROUP 2019

Payment of finance lease principal

$ 345,807

$ 65,770

Interest paid

$ 138,619

$ 26,592

$ 484,426

$ 92,362

Net cash flows from financing activities

($ 484,426)

($ 92,362)

GROUP 2019

CASH FLOWS FROM INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Cash was received from:

Cash was applied to:

Proceeds from sale of property, plant and equipment

$ 13,839

Withdrawal of Investments in term deposits

$ 593,508

$ 49,701

Interest received

$ 1,169

$44,361

$ 608,516

$ 94,062

Cash was applied to:
Purchase of property, plant and equipment

$ 293,961

$ 329,288

Additions in investment properties

$ 348,632

$ 238,274

Net increase / (decrease) in cash and cash equivalents

$ 366,500

($ 932,293)

$ 642,593

$ 567,562

Cash and cash equivalents at 1 July

$ 553,312

$ 1,485,605

8

$ 919,812

$ 553,312

8

$ 919,812

$ 553,312

Cash and cash equivalents at 30 June
Net cash flows from investing activities

($ 34,077)

($ 473,500)
This is represented by:
Cash and cash equivalents
These financial statements should be read in conjunction
with the notes to the financial statements.
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Organisational Plan

Top Challenges

Goals 2017-2020

Initiatives

Be the Organisation of choice for
disabled people, their whanau/
families

Our person centred approach
delivers value

•
•
•

Implement Personal Outcomes
Implement Basic Assurances
Implement iplanIT

Engage in purposeful communication to enhance future direction

Our communication enables
our momentum

Our employees, interns and
volunteers are inspired to shape
the future

•

Improve leadership, collaboration, engagement and skills
Support our people to gain
qualifications

Our organisational systems and
practices are customer focused

All policies, processes and
practices support our diverse
customer base

•

Develop and promote
Community Living

Our performance is understood
by our internal and external
stakeholders

•
•
•

Evidentially deliver on contracts
Wisely use organisational resources
Obtain new contracts

Develop innovation and
research frameworks

Our innovation leads to growth
and / or improved outcomes

•

Innovative ideas into action

Our organisational
relationships accelerate our
journey towards our Purpose

Explore preferred ventures and
partnerships

•

Pursue selected alternative
revenues

Quality of Life Outcomes
At Community Living, our plan links directly to
our inspirational dream of enabling people with
intellectual disabilities to live their dreams through
community connections.
The following organisational plan details the key
challenges the Board and the Leadership Team
have identified to guide the organisation to achieving its purpose.
We believe identifying these challenges and keeping them top of mind, will keep us on track to
achieving our purpose and maintaining our focus,
our people quality and sustainability.

People
We continue to walk alongside and support people
as they plan for and live their dreams, day to day.

Partnerships
We will work in partnership with people, as together we make a difference.

Our People
Our Purpose and Values are reflected in our partnerships
with people

Quality and Sustainability

Possibilities
We are guided in everything we do by our Purpose.
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•

•

Continuously improve processes
and systems
Continuously identify, assess
and manage risks
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